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WHO IS WHO IN TOURISM
ACRONOMY | TITLE ROLE IN TOURISM INDUSTRY
DEAT Department of Environmental This organization leads sustainable

affairs and Tourism

Tel: 012 310 3911

Fax: 012 322 2682
www.environment.gov.za

development of the environment and
tourism for a better life of all south
Africans. They create conditions for
sustainable tourism growth and
development. They oversee all other
tourism organization.

DOE Department of Education They ensure access to lifelong
Tel: 011 355 0000 education and training opportunities
Fax: 011 333 5546 in the tourism industry.
www.education.gpg.gov.za
DOL Department of Labour Reduces unemployment, poverty and
BHS Pretoria inequality in the tourism industry
Tel: 011 497 3000 through policies and programs.
Fax: 011 834 1081
www.labour.gov.za
SARS South African Revenue Services Their role is to grow the economy,
Tel: 011 374 8000 optimize revenue yield and facilitate
Fax:011 374 8532 trade in the tourism industry.
WWW.sars.gov.za
SATI South African Tourism Institute Involved in the training and
Tel: 011 803 6010 development of the travel, tourism
and hospitality industries by
providing learning material,
organizing courses and development
of skills in the SMME sector.
THETA Tourism, Hospitality & Sport Facilitate the achievement of
Education and training Authority. excellent standards and growth
Tel: 011 803 6010 through the development and
086 010 0211 recognition of people and their skills.
www.theta.org.za
FEDHASA Federated hospitality Association of | Promote and enhance the

South Africa
Tel: 011 799 7675
www.fedhasa.co.za

development of an open, equitable,
stable and sustainable South Africa
Hospitality industry. They protect
the interest of all stakeholders in the




industry and serve as a watchdog in
terms of legislation.

SA.TOURISM

South African Tourism
Tel: 011 778 8000
Fax: 011 778 800
www.southafrica.net

Responsible to market South Africa,
provides information, and conduct
research

PTA Provincial Tourism Authorities Responsible for the development and
Gauteng Tourism Authority marketing of the industry on a
Tel: 011 340 9000 provincial level
Fax: 011 327 7000
www.gauteng.net
TGCSA Tourism Grading Council of South | Responsible to facilitate grading of
Africa facilities.
Tel: 011 895 3108
www.tourismgrading.co.za
TEP Tourism Enterprise Partnership TEP facilitates the growth and

Telephone : 011 832 2014/5
Fax : 011 832 2030
Email : gauteng@tep.co.za

development of small, micro, and
medium-sized enterprises (SMMEs)
in the tourism economy.

For more information please contact the tourism directorate

Tourism policy

Tourism awareness

Tourism safety
Tourist guiding

Tourism product development

013 766 4583
013 766 4580
013 766 4204
013766 4181
013766 4177

Metsweding information office contact

Vongani Mabasa
Tourism Officer
Tel: 013 932 3486

Email: v.mabasa@metsweding.com

Thabang Moela

ED and Tourism Manager

Tel: 013 933 3486

tmoela@metsweding.com




